
North Carolina Dental Assistants Association Spring 2014

From the Desk of the NCDAA President:

On behalf of the North Carolina Dental Assistants Association I would like to welcome each
one of you to beautiful Myrtle Beach S.C. This is the 63rd NCDS Annual Session. The North 
Carolina Dental Assistants Association would like to thank the NCDS for making us a part of their 
Annual Session. They plan continuing education courses, have exhibitors on hand to show the most 
up to date materials and equipment and offer activities that everyone can enjoy. I hope you will take
this opportunity to take advanage of the classes offered and visit the exhibit hall. These exhibitors
spend alot of time and money to bring the new ideas their companies have to offer. The courses,
the new materials and equipment displayed are all offered to help you grow in your profession. We
encourage you to take advantage of these over the next few days.

I hope you will also join the North Carolina Dental Assistants Association for our meetings
being held in Brighton Towers. On Friday we will hold our Opening Session/General Assembly, our
installation of officers, the past presidents luncheon and our presidents and officers reception. If
you are a dental assistant past, present or a student we welcome you. We would appreciate your
participation in your professional organization. NCDAA wants to represent you in North Carolina
and we look forward to hearing any of your ideas and concerns you have about our profession.

Sincerely,
Rita Millikan, CDA
President, North Carolina Dental Assistants Association
rita.millikan@richmondnc.com
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Officers 2013-2014
President
Rita Millikan, CDA 
127 Caroline Street
Rockingham, N. C. 28379 
910-997-8378 W
910-417-1409 C
rita.millikan@richmondnc.com

Vice President
Joyce Baker
1114 Maple Drive
Newton, N. C. 28658
828-294-0937 H
828-328-5581 W
jbaker88@embarqmail.com

Secretary
Dianne R. Gwaltney, CDA
92 6th St. SW
Taylorsville, NC  28681
828-322-4627 W
828-310-6077 C
drgwaltneys@yahoo.com

Assistant Secretary
Doris Clapp, CDA 
714 Dove Rd.
Cameron,N.C. 28326
919-499-1270H

Treasurer
Kristy Eddleman, CDA
6715-A Fairview Road
Charlotte, NC 28210-3355
704-364-8963 H
704-366-6321 W
704-506-4273  C
704-366-6346 F
keddleman@proconnectresources.com

Parliamentarian
Nanette Hill, CDA
13400 Bold Run Hill Rd
Wake Forest, NC 27587
919 556-2520 H
919-556-2996 W
nanette416@embarqmail.com

Immediate Past President
Carol Sell, CDA
1600 Su John Road
Raleigh, N. C. 27607
919-851-1155 H
919-467-2762 W
919-906-5259 C
ohsell@nc.rr.com

Advisor
Dr. Bobby Elliott
Diplomate, American Board of 
Pediatric Dentistry
Fellow, American Academy of 
Pediatric Dentistry
540 New Waverly Place, #300
Cary, NC 27518
office: (919) 852-1322
fax: (919) 852-1230
The2thFxr@aol.com
www.the2thfxr.com

Visit the NCDAA website at:
www.ncdentalassistant.org

For more information contact 
keddleman@proconnectresources.com

Related websites:
American Dental Assistants Assoc.

www.dentalassistant.org
Dental Assisting National Board

www.danb.org
North Carolina Dental Society

www.ncdental.org

All State and Local components are required to file with 
the IRS. For more information call Doug McDonnell at 
Central Office 312-541-1550 ext. 203.

Awards
Dianne R. Gwaltney, CDA
92 6th St. SW
Taylorsville, NC  28681
828-322-4627 W
828-310-6077 C
drgwaltney52@gmail.com

Faye Watkins
Susan Wilson
(See Info Right)

NC Committee for Dental Health
Nanette Hill, CDA
(See Info Right)

Program
Joyce Baker or  
Kelley Curtin 
(See Info Above)

Student Involvement

NC MOM
Nanette Hill, CDA
(See Info Above Right)

Convention
Joyce Baker
1114 Maple Drive
Newton, N. C. 28658
828-294-0937 H
828-328-5581 W
jbaker88@embarqmail.com

Historical
Nanette Hill, CDA
13400 Bold Run Hill Rd
Wake Forest, NC 27587
919 556-2520 H
919-556-2996 W
nanette416@embarqmail.com

NC Dental Foundation

Ways and Means
Doris Clapp, CDA
714 Dove Rd.
Cameron,N.C. 28326
919-499-1270H

Website
Kristy Eddleman, CDA
(See Info Above)

Nominating

Edna Zedaker
Kristy Eddleman, CDA
6715-A Fairview Road
Charlotte, NC 28210
704-364-8963 H
704-366-6321 W
704-366-6346 F
keddleman@proconnectresources.com

Mirror Editor
Susan Wilson
1405 Piperwood Ct
Durham, NC 27713
919-806-5152 H
919-810-6925 C
blackeyedsusanw@gmail.com

Organizational
Joyce Baker
1114 Maple Drive
Newton, N. C. 28658
828-294-0937 H
828-328-5581 W
jbaker88@embarqmail.com

Special Committees

Budget/Finance
Linda Clark, CDA
3533 Arthur Pierce Road
Apex, N. C. 27502
919-467-0654 H
919-363-0503 W
glclark@bellsouth.net

Judicial/Legislative
Deana Billings
446 Wildwood Drive
North Wilkesboro, NC  28659
336-670-2135 H
336-667-5170 W
336-984-7872 C
dbillingswphdc@embarqmail.com

ByLaws/Manual of 
Procedures

Membership
Doris Clapp 
714 Dove Rd.
Cameron,N.C. 28326
919-499-1270H
 

 
 
 
 

Education
Linda Kamp
111 Pecan Lane
Salisbury, NC  28146
704-279-8855 H
704-798-0907 C
704-216-3726 W
lkamp@carolinarr.com

Deana Billings
(See Info Above)

Standing Committees
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158th Annual Session

REGiStER toDAY to AttEND thE ANNUAl MEEtiNG: 
Embassy Suites, Kingston Plantation Resort in Myrtle Beach, South Carolina

Active members of the military are invited to be our guests at this meeting.

MAY 15-18, 2014
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From the Desk of the NCDAA President:

      on behalf of the North Carolina Dental Assistants Association i would like to welcome each 
one of you to beautiful Myrtle Beach S.C. this is the 63rd NCDS Annual Session. the North Carolina 
Dental Assistants Association would like to thank the NCDS for making us a part of their Annual 
Session. they plan continuing education courses, have exhibitors on hand to show the most up 
to date materials and equipment and offer activities that everyone can enjoy. i hope you will take 
this opportunity to take advanage of the classes offered and visit the exhibit hall. these exhibitors 
spend alot of time and money to bring the new ideas their companies have to offer. the courses, 
the new materials and equipment displayed are all offered to help you grow in your profession. We 
encourage you to take advantage of these over the next few days.

     i hope you will also join the North Carolina Dental Assistants Association for our meetings 
being held in Brighton towers. on Friday we will hold our opening Session/General Assembly, our 
installation of officers, the past presidents luncheon and our presidents and officers reception. If 
you are a dental assistant past, present or a student we welcome you. We would appreciate your 
participation in your professional organization. NCDAA wants to represent you in North Carolina 
and we look forward to hearing any of your ideas and concerns you have about our profession.

Sincerely,
Rita Millikan, CDA
President, North Carolina Dental Assistants Association
rita.millikan@richmondnc.com

Rita Millikan,CDA

NC Dental Assistants Association Events

Join in all NCDS events and/or continuing education when not in session!

NCDAA 2014 Schedule of Events

thursday, May 15, 2014
8:00 a.m. - 5:00 p.m.
NCDAA Registration, Embassy Suites/ Cambridge Hall

8:00 a.m. - 1:00 p.m.
NCDS Continuing Education, Embassy Suites

4:00 p.m. - 6:00 p.m.
NCDAA Executive Committee Meeting
President Rita Millikan’s Suite, Brighton Towers

5:00 p.m.
Exhibit hall open/President’s Reception 
Embassy Suites

Friday, May 16, 2014
8:00 a.m. - 5:00 p.m.
NCDAA Registration, Embassy Suites/Cambridge Hall
NCDS Continuing Education, Embassy Suites

12:00 p.m. - 1:30 p.m.
NCDAA luncheon honoring Past Presidents 
Officers Suite Brighton Towers

2:00 p.m. - 5:00 p.m.
opening Session/General Assembly
Awards
Installation of Officers
Post Convention Executive Board Meeting
Palladium C Brighton Towers

5:30 p.m. - 6:30 p.m.
President’s and Officers Reception
President Rita Millikan’s Suite

8:00 p.m. 
NCDS Beach Party featuring the Wallers
Palmettos Pavilion

Saturday, May 17, 2014
8:30 a.m. - 9:30 a.m.
President and Officers Breakfast Social
President Rita Millikan’s Suite

8:00 a.m. - 1:00 p.m.
NCDS Continuing Education, Embassy Suites

2 6    2 0 1 4  N C D S  A n n u a l  S e s s i o n

The Mirror
Spring 2014



6

The Mirror
Spring 2014

7

From the Desk of the NCDAA President:

      on behalf of the North Carolina Dental Assistants Association i would like to welcome each 
one of you to beautiful Myrtle Beach S.C. this is the 63rd NCDS Annual Session. the North Carolina 
Dental Assistants Association would like to thank the NCDS for making us a part of their Annual 
Session. they plan continuing education courses, have exhibitors on hand to show the most up 
to date materials and equipment and offer activities that everyone can enjoy. i hope you will take 
this opportunity to take advanage of the classes offered and visit the exhibit hall. these exhibitors 
spend alot of time and money to bring the new ideas their companies have to offer. the courses, 
the new materials and equipment displayed are all offered to help you grow in your profession. We 
encourage you to take advantage of these over the next few days.

     i hope you will also join the North Carolina Dental Assistants Association for our meetings 
being held in Brighton towers. on Friday we will hold our opening Session/General Assembly, our 
installation of officers, the past presidents luncheon and our presidents and officers reception. If 
you are a dental assistant past, present or a student we welcome you. We would appreciate your 
participation in your professional organization. NCDAA wants to represent you in North Carolina 
and we look forward to hearing any of your ideas and concerns you have about our profession.

Sincerely,
Rita Millikan, CDA
President, North Carolina Dental Assistants Association
rita.millikan@richmondnc.com

Rita Millikan,CDA

NC Dental Assistants Association Events

Join in all NCDS events and/or continuing education when not in session!

NCDAA 2014 Schedule of Events

thursday, May 15, 2014
8:00 a.m. - 5:00 p.m.
NCDAA Registration, Embassy Suites/ Cambridge Hall

8:00 a.m. - 1:00 p.m.
NCDS Continuing Education, Embassy Suites

4:00 p.m. - 6:00 p.m.
NCDAA Executive Committee Meeting
President Rita Millikan’s Suite, Brighton Towers

5:00 p.m.
Exhibit hall open/President’s Reception 
Embassy Suites

Friday, May 16, 2014
8:00 a.m. - 5:00 p.m.
NCDAA Registration, Embassy Suites/Cambridge Hall
NCDS Continuing Education, Embassy Suites

12:00 p.m. - 1:30 p.m.
NCDAA luncheon honoring Past Presidents 
Officers Suite Brighton Towers

2:00 p.m. - 5:00 p.m.
opening Session/General Assembly
Awards
Installation of Officers
Post Convention Executive Board Meeting
Palladium C Brighton Towers

5:30 p.m. - 6:30 p.m.
President’s and Officers Reception
President Rita Millikan’s Suite

8:00 p.m. 
NCDS Beach Party featuring the Wallers
Palmettos Pavilion

Saturday, May 17, 2014
8:30 a.m. - 9:30 a.m.
President and Officers Breakfast Social
President Rita Millikan’s Suite

8:00 a.m. - 1:00 p.m.
NCDS Continuing Education, Embassy Suites

2 6    2 0 1 4  N C D S  A n n u a l  S e s s i o n

The Mirror
Spring 2014



8 9

The Mirror
Spring 2014

The Mirror
Spring 2014

Convention Committee News 

To:  NCDAA Local Societies, Officers, Members

Re:  NCDAA Awards for 2013-2014
        NCDAA Luncheon Honoring Past Presidents

Once again NCDAA is busy preparing for Annual Session in Myrtle Beach, SC.  One of the high-
lights during this session is the presentation of awards.  Please see the enclosed information and 
consider nominating deserving members from your local society. Please read the guidelines care-
fully as some changes have been made. 
.
To allow enough time for nominations to be considered before Annual Session please return your 
nominations to me at the information below by April 30, 2014.  I really want to encourage you to 
take this opportunity seriously and recommend those deserving dental assistants.  If you have 
any questions, please contact me by email, work, or cell phone. 

Please remind the student members in your local society to apply for the scholarship awards 
given each year.  Their instructors should have the information.

The NCDAA Luncheon Honoring Past Presidents will be held on Friday, May 16, 2014 , at 12:00 
Noon.  You must pre-register for this event by contacting me via email or phone call.  This year 
we will again have the luncheon in the Officers Suite and the cost is $15 for members and $5 for 
students.  Please make checks payable to NCDAA Past Presidents and send to me as well.  If you 
would like to donate door prizes for the luncheon, please let me know.

I look forward to hearing from you soon, and also seeing you at Annual Session.

Sincerely,

Dianne R. Gwaltney, CDA
NCDAA Awards -  
Committee Chairperson
92 6th St. SW
Taylorsville, NC  28681
828-310-6077 (cell)
828-322-4627 (office)
Drgwaltney52@gmail.com

NCDAA ANNUAL SESSION AWARDS
 

THE EDNA ZEDAKER LOYAL ASSISTANT AWARD, sponsored by the Past President’s 
Council, will be presented to the member of NCDAA  who submits the longest record of 
consecutive employment, with one employer, provided she/he has not previously received the 
award.  (The term of consecutive employment shall refer to an assistant actually employed by, 
but not married to her employer).  A notorized statement giving the date of original employment 
and stating that she/he has been a member of NCDAA for at least 2 years must be signed by 
her employer and the President and Secretary of her local society.  It must be 2 consecutive 
years just prior to application of the award, that he or she has been a member of NCDAA.  The 
recipient of this award does not have to be present at Annual Session to receive this award.

THE WILLIAM H. OLIVER ACHIEVEMENT AWARD, sponsored by Linda W. Clark, will 
be presented to the member, who in the opinion of the Executive Board has done the most 
outstanding work for NCDAA and for dental assistants.

THE ETHEL EARL ACHIEVEMENT AWARD, sponsored by the family of Faye J. Watkins, 
will be presented to a member of NCDAA, not currently serving on the Executive Committee, 
who in the opinion of the Executive Board has done the most outstanding work for the 
Association and for dental assistants.

NCDAA VOLUNTEERISM AWARD, sponsored by Carolyn C. Newman, will be presented  to 
a local society or active membership status individual for recognition of volunteer service to 
underserved populations for clinical, educational, or monetary support.  This work is performed 
in the local community, state, or international levels of service.

NCDAA LOCAL SOCIETY EDUCATIONAL PROGRAM AWARD will be presented to the 
local society submitting the best educational program for at least six regular meetings of the 
current year.

THE EDNA ZEDAKER SCHOLARSHIP of $250 will be presented to a student enrolled in an 
accredited Dental Assisting Program.  The selection will be made by the Scholarship Committee.

THE FAYE J. WATKINS, CDA, SCHOLARSHIP OF MERIT, sponsored by NCDAA, will be 
presented to a student member of NCDAA who attends an accredited Dental Assisting School in 
the state of North Carolina.  The student must exhibit professionalism, leadership qualities, a 
commitment to the profession of Dental Assisting and a commitment to community service.

THE HARRY LEMMONS MEMBERSHIP AWARD will be presented to the local society with 
the second largest percentage of increase in active membership since the close of last Annual 
Session of NCDAA.
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NCDAA LOCAL SOCIETY EDUCATIONAL PROGRAM AWARD will be presented to the local 
society submitting the best educational program for at least six regular meetings of the current year.

THE EDNA ZEDAKER SCHOLARSHIP of $100 will be presented to a student enrolled in a Dental 
Assisting Program.  The selection will be made by the Scholarship Committee.

THE FAYE J. WATKINS, CDA, SCHOLARSHIP OF MERIT, sponsored by NCDAA, will be 
presented to a student member of NCDAA who attends an accredited Dental Assisting School in the 
state of North Carolina.  The student must exhibit professionalism, leadership qualities, a commitment 
to the profession of Dental Assisting and a commitment to community service.

NCDAA - Edna Zedaker Scholarship Award
The Edna Zedaker Scholarship Award is a monetary  
award based on need and academic achievement.   
All Students in Dental Assisting Schools in North 
Carolina are eligible to apply. 

Edna was a Certified Dental Assistant in Charlotte, NC.  
She worked with Dr. Burt Fox for her entire career.  
She was a Past-President of the American Dental  
Assistants Association and a Past President of the  
North Carolina Dental Assistants Association.  
She held Certification #1 from the Dental Assistant  
National Board.

Her career was spent caring for her patients and friends.  
She was a dear lady who did a lot for organized Dentistry 
during her career. 

If you need information on the Edna Zedaker Scholarship.
Contact: Kristy Eddleman at kristy@edata-charlotte.com

NCDAA Executive Board Meeting
November 5, 2013
Rita Millikan, CDA, President, Presiding

President Rita Millikan called the Executive Board of NCDAA to order at  
1:35pm.  Secretary Dianne Gwaltney called the roll and a quorum was  
present in order to conduct business of the association.  Current  
correspondence was shared with the association.

Treasurer Kristy Eddleman reported that we currently have a balance of $ 4761.28 in our check-
ing account and $2411.81 in our savings account.  The Edna Zedaker Scholarship account bal-
ance is $895.80 and the Faye Watkins Scholarship account balance is $1304.26.  Kristy reported 
that we did not need to transfer the $1000 from our savings account to checking.  There were no 
questions concerning the report; the report will be placed on file for audit.

Minutes from the August 16, 2013 meeting were emailed to all officers/advisor prior to today’s 
meeting.  These minutes were not read today.  Minutes were approved as presented.

President Millikan presented her report to the Executive Board from the ADAA Annual Session 
in New Orleans, Louisiana, which was held Oct. 31-Nov. 2, 2013.  We have 6 delegates to attend 
from NC.  Highlights of the Annual Session was the installation of our new president, Lori Pas-
chal from SC.  We also have a new trustee, Betty Gail Fox, from Tennessee.

Doris Clapp from Membership reported  239 active members, 307 e-members, and 270 student 
members as of Sept. 2013.

Linda Kamp and Deana Billings from Education reported that $600 was taken in today for the 
CE.  $100 was given to the speaker and $31.83 was spent on snacks, leaving a profit of $468.17.

NCDAA officers had met at Kristy’s lake home outside of Salisbury the weekend of 9/28/13  and 
spent many hours going through and making changes and updating our Manual of Procedures/
Bylaws.  Nanette was able to get someone to type this revision up for us.

There were no reports from Budget/Finance or Judicial/Legislative.

The Web Committee posted today’s meeting on the NCDAA website and emailed members with 
the information.  The Education Session was posted on NCDAA’s Facebook Page several times.  
The website has been renewed for another year. There were no other reports from any of the 
Special Committees.  There was a decision by the Board to drop our support of the NC Dental 
Foundation.  We have not had any representation on this foundation for several years.  It applies 
more to UNC graduates.

Nanette Hill did report that NC MOM’s has a new director, Dr. Donigan from Gastonia.  She also 
reported that only 2 MOM’s Projects are scheduled for 2014, one in Charlotte in February, for chil-
dren.  6 of our officers served as volunteers at the MOM’s clinic in Salisbury on Friday, Sept. 27.
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She was a dear lady who did a lot for organized Dentistry 
during her career. 

If you need information on the Edna Zedaker Scholarship.
Contact: Kristy Eddleman at kristy@edata-charlotte.com
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Under new business, Joyce Baker made a motion to move the $2411.81 from our savings account 
to our checking account and close out the savings account.  Rationale: The amount in our savings 
account is gaining only 6 cent per month and we can use this amount to cushion our checking ac-
count to avoid a service charge.  The motion was 2nd by Nanette Hill.  Motion carried.  President 
Rita appointed Dan Hill as our auditor.  There was also much discussion to change our schedule 
for our state meeting.  Instead of asking guests  to come and give greetings at our meeting, we 
will invite them to our luncheon in the Officers suite.

Our next NCDAA Board meeting is scheduled for Feb. 28, 2014, at Rowan Cabarrus Community 
College, Salisbury Campus.  Our CE will be from 9:00-12:00, our Executive Committee meeting 
from 12:00-1:30, and our Executive Board meeting from 1:30-4:00.  MIRROR deadline was set for 
March 15, 2014.  Please send emails to blackeyedsusanw@gmail.com.  Kristy Eddleman will also 
check on ordering NCDAA notecards.

Contact information for our new trustee is:
BGFOXCDA@yahoo.com,
Betty Gail Fox
366 Black Oak Lane
Seymour, Tenn.  37865
(cell) 865-755-4323  (home) 865-573-2267, and (office) 865-305-6625

With no further business to come before this Board, the meeting was adjourned at 2:55pm.

Respectfully Submitted,

Dianne R. Gwaltney, CDA
NCDAA Secretary

Society News
SANDHILLS DENTAL ASSISTANTS  SOCIETY

Sandhills Dental Assistants Society has been holding regular monthly meetings. We have 
a guest speaker at each meeting to provide CE. We meet the 1st Tuesday each month at 
Montgomery Community College in Troy, N.C. We have had a lot of participation from 
the dental assisting students this year. They have attented several meetings and have 
been  interactive with the other members and asked questions from our speakers.
 
In September our speaker was Dr. Sharon Harrell, DDS “Dental Care In Children”

In October our speaker was Dr. Rick Young, PT,PMT on “TMJ”

In November our speaker was Dr. Don Sloan, DDS on “The Indispensible Dental Assistant”

In December we had our Annual Christmas Party at Kickback Jacks in Asheboro. 

Our next meeting was in February with Robert Lawing “Doctor Shopping for Drugs.”

In March the speaker was Dr. J.R.Corcoran, DDS on “Dental Trauma”

In April our speaker was Dr. Otteninger speak on “Placement Of Implants”

In May our speaker was Dr. Neely and Dr. Johnson speak on “Implants and Overdentures”

Several of our members have done outreach in the community. We have worked with the 
MOM’s clinics, the Baptist Men Dental Van and Give Kids a Smile. We look forward to 
another exciting year with the election of our new officers in June.

Respectfully Submitted,
Rita Millikan, CDA
SDAS Secretary
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Dr. Robert Elliot’s office celebrating Dental Assistant’s Week 2014


